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MVRD & E-Comm: 
9-1-1 call answer partners since 1999
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Metro Vancouver 9-1-1 Call Volume
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2025 E-Comm 9-1-1 Call Volume 2025 MVRD 9-1-1 Calls

MVRD 
Share:
52%

Fire Ambulance Police Other

Police: 
48%

Ambulance: 
35%

Fire
5%Other:

12%

Public Sentiment and Achievements
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High public confidence in our 
service
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Looking ahead
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Thank You
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