MVRD On Table 20260227

Metro Vancouver Regional District Board Meeting
February 27, 2026

Nancy Blair, Interim President & CEO
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Helping to Save Lives and Protect Property

MVRD & E-Comm:
9-1-1 call answer partners since 1999
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Metro Vancouver 9-1-1 Call Volume

2025 E-Comm 9-1-1 Call Volume 2025 MVRD 9-1-1 Calls

Ambulance:

35%
Police:
48%

Total Volume: MRVD Volume:
2,004,278 1,039,736

m Fire ® Ambulance = Police Other
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Public Sentiment and Achievements

High public confidence in our Lower Mainland:
service Highest annual service levels since 2016
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Looking ahead

< metrovancouver

W@ SERVICES AND SOLUTIONS FOR A LIVABL

elpln g to Save Lives and Protect Property
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Thank You
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